E Aussie Home Inventories

What We Guarantee About Our Inventory Services

e We are fully insured whilst on your premises.
e We will make you aware of our AHI ID badge & Australian Police Clearance Check on our arrival.

® We are an unbiased third party committed to assisting you in the recording / documentation of your
possessions and in the optimisation of your insurance cover.

e We will ensure that the process of the inventory causes the minimum amount of inconvenience to
you.

e We will conduct the inventory process in a confidential and professional manner.
o We will treat your home & business premises & contents with care and respect.
e We will do our best to produce an inventory of high standard.

e We will supply you with an inventory which can be forwarded to the authorities & insurance
companies.

e We will supply you with the completed inventory and 'Certification of Inventory Completion' during
the site visit or within two working days. Any other commitment will be by arrangement.

e We will only ask for payment when the inventory is completed.
e We will store your contact information under secure conditions. All information we obtain will be kept
confidential and not used for any other purposes. We will not retain any of your inventory data unless

you inform us otherwise.

® We guarantee that we will maintain the highest standards of integrity throughout all our dealings with
you.

® We aim to keep up-to-date with technology using the latest methods to create the inventory.

e The names of satisfied clients obtained through testimonials will not be used by us anywhere in our
sales and marketing, unless you inform us otherwise.

e We are not certified to offer you any appraisal or evaluation regarding your property & contents. We
will not represent you legally as to the value of the same.

e We aim to exceed your expectations from the services we offer.

THIS IS OUR GUARANTEE TO YOU!

Satisfied clients are our highest priority. You are important to us and you can expect us to go the extra mile for
your business. We offer you these excellent services with complete confidentiality because our reputation
depends on our professionalism and integrity.
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